Whose job is it? City of Toronto

City Services

Contact info: 416.338.0338

Traffic Signals Broken

416.397.8723

Street Lights Out

416.542.3195

Broken or Missing Traffic Signs

416.338.9999

Decorative Lighting

416.889.4111 *Contact Local BIA

Broken Phone Booth

1.800.268.5933

Hanging Baskets

416.889.4111 *Contact Local BIA

Damage to Bus Shelter

416.338.9999

Property in disrepair or hazardous condition
Abandoned appliances

Litter and debris

A-frame signs and portable signs.

Municipal Licensing and Standards (MLS) office
North York District 416-395-7011
Toronto & EastYork District 416-397-9200

Leaking Fire Hydrant

416.338.8888

Graffiti

416.39.CLEAN (416.392.5326)

Broken/Damaged Streetlight

416.542.3195

Street Banner

*Contact Local BIA

Broken/Damaged Mail Box

1.800.267.1177

Broken Parking Meter

416.393.7275

Broken/Damaged Newspaper Boxes

416.338.9999 General
1.800.268.9292 Toronto Star
1.800.668.0786 Toronto Sun
1.800.387.5400 G&M
1.877.503.7678 National Post
416.493.4400 Local Paper

Litter on Street/ Sidewalk or Overflowing Garbage Bin 416.39.CLEAN (416.392.5326)

Damaged Eco-Media

416.259.3200

Water Main Breaks

416.338.8888

BIA = Business Improvement Area. Visit www.Toronto-bia.com for more details on the BIA in your area.

*Data compiled by the Toronto Real Estate Board
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